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	Department
	 Facilities & Engineering

	Job Title
	 Automation Engineer
	FLSA Status
	 Exempt

	Role
	 N/A

	Sub Role (If any)
	 N/A

	Reports To
	 Vice President, Technical Services



1. Role Purpose:
(Provide a summary of the primary purpose of this role)
	· Design, implement, and sustain automation and control solutions that support safe, compliant, and reliable GMP manufacturing and facility operations.
· Provide advanced troubleshooting and lifecycle ownership for control systems, computerized systems, and manufacturing/facility automation to maximize uptime and performance.
· Lead automation-related continuous improvement, integration, and modernization efforts across equipment, utilities, and manufacturing systems.
· Ensure automation systems meet applicable regulatory expectations (e.g., cGMP, data integrity, and computerized systems validation) through robust documentation and disciplined change control.



2. Key Duties & Responsibilities:
(Briefly describe the essential activities that are performed by this role including key duties/responsibilities. Each statement should start with a verb. Additionally, indicate how frequently it is performed)
	· Engineer, implement, and support automation and control solutions for manufacturing and facility equipment, including PLC/HMI/SCADA, instrumentation interfaces, and control panels.
· Own troubleshooting for complex automation issues, including root cause analysis, corrective/preventive actions, and documentation to improve reliability and reduce recurrence.
· Develop, modify, and maintain PLC logic and HMI/SCADA configurations in alignment with approved standards, cybersecurity expectations, and validated states where applicable.
· Partner with Manufacturing, Quality, Validation, Maintenance, and Process/Technical teams to support production readiness, equipment performance, and operational execution.
· Lead and execute automation deliverables for capital projects and equipment introductions, including requirements definition, vendor coordination, FAT/SAT support, commissioning, and turnover to operations.
· Support computerized systems and automation compliance activities, including change control, risk assessments, periodic reviews where required, data integrity controls, and validation documentation aligned to site procedures.
· Maintain and improve automation documentation (e.g., network architecture diagrams, I/O lists, alarm rationalization, backup/restore procedures, user access models, and configuration baselines).
· Administer and support automation-related infrastructure (as applicable), including industrial PCs/servers, virtualized environments, system backups, patch coordination, time synchronization, and secure remote access under approved controls.
· Manage vendor relationships and technical scope, including reviewing automation design packages, specifications, and submittals for conformance to engineering requirements and site standards.
· Support preventive maintenance and calibration programs by providing technical input for automation-related PMs, verification checks, and instrument/control loop strategies.
· Drive continuous improvement initiatives, including alarm reduction, performance optimization, standardization, obsolescence planning, and improved troubleshooting tools and diagnostics.
· Participate in on-call or off-shift support as required to sustain manufacturing operations and critical utilities (consistent with business needs and site practices).
· Perform other related duties as assigned, consistent with the scope of the role.



3.Typical Supervisory Responsibility:
(Identify any responsibilities the role has for supervising others)
	N/A



4. Education & Experience:
(Describe the education required for this role, including specifications, if any.  If equivalent experience or knowledge can be substituted for the educational requirements, A combination of Education and experience shall be considered.)

	Education Requirement
	Specialization (If any)

	· Bachelor’s degree in Electrical Engineering, Computer Engineering, Automation Engineering, Controls Engineering, or a closely related engineering discipline required.
	



	Experience Requirement


(Describe the experience required for this role. Identify the type of experience, number of years, and any additional comments on the experience and education requirements for the role.  Also, include any geography specific requirement that differs from experience.)
	· Minimum 5+ years of hands-on experience in automation/controls engineering within a regulated manufacturing environment (pharmaceutical, biotechnology, medical device, chemical, or similarly regulated industry preferred).
· Demonstrated experience supporting the full lifecycle of automation projects, including design, implementation, FAT/SAT, commissioning/startup, and sustained support.
· Proven experience troubleshooting and modifying PLC/HMI-based control systems in an operational environment with uptime-critical equipment.
· Working knowledge of computerized systems practices in regulated environments (e.g., change control, access management, backup/restore, and validation expectations).

	Number of Years 
(Minimum to Maximum)
	5+




Technical competencies/ Certifications/ Licenses:

(Briefly describe the required competencies such as skill, ability, and knowledge an individual must possess to perform the role. Also, identify any certification or licenses required to perform the role.)
	Technical competencies
	· Strong proficiency in PLC programming and troubleshooting (ladder logic and/or structured text), including online diagnostics and safe change practices.
· Experience configuring and supporting HMI/SCADA platforms (visualization, alarms, trends, user access, and audit-relevant considerations).
· Understanding of industrial networking fundamentals (e.g., Ethernet/IP, Modbus TCP/Serial, VLAN concepts, managed switches, and basic routing concepts) and control system connectivity.
· Ability to interpret and develop technical documentation such as P&IDs, electrical schematics, panel drawings, I/O lists, functional specifications, and control narratives.
· Demonstrated capability to apply structured problem-solving methods (e.g., fault-tree thinking, 5-Why, fishbone) and translate findings into durable corrective actions.
· Proficiency with standard business and documentation tools (e.g., Microsoft Office) and comfort producing clear, inspection-ready technical documentation.
· Strong communication skills with the ability to collaborate across Engineering, Manufacturing, Quality, and external vendors, and to present technical topics to varied audiences.

	Certifications
	N/A

	Licenses
	N/A

	Other
	N/A




5.Physical demand and Work environment:
(Provide details regarding the physical demands and work environment that are essential to the role)
a. Physical demands:
	· Frequently required to stand, walk, and move throughout manufacturing, utility, and support areas.
· Regularly required to bend, crouch, kneel, climb stairs and ladders, and work around equipment or in tight mechanical/technical spaces.
· Ability to lift, carry, push, or pull equipment and tools up to 25 pounds.
· Ability to use hands for fine manipulation (e.g., connecting devices, handling tools, working with instrumentation or control panels).
· Requires close vision and the ability to read instrumentation, labels, screens, and technical drawings; may require distinguishing colors on wiring, indicators, and alarms.
· Ability to wear required personal protective equipment (PPE), including safety glasses, gloves, hearing protection, hard hat, gowning, and other site-required PPE.


.
b. Work environment:
	This position operates in a combination of office and GMP-regulated manufacturing environments, including plant floor areas, utility/mechanical spaces, and engineering support spaces. The role routinely interfaces with automated equipment, control panels, instrumentation, and computerized systems supporting manufacturing and facility operations. Work may occur in areas with noise from operating equipment, moving machinery, and active maintenance activities, and may require entry into mechanical rooms or utility areas where temperature and humidity can vary. The position may require adherence to controlled-access procedures, gowning requirements, and contamination-control practices when supporting GMP spaces. The role involves frequent interaction with cross-functional teams on the plant floor and may require working near energized electrical panels and process equipment in accordance with established safety procedures and permitting requirements.



6.Compliance:
	· Comply with all Company codes, policies, and procedures concerning ethics, quality, and compliance, including compliance with applicable laws, rules and regulations, including the Food, Drug and Cosmetic Act and all associated regulations.
· Timely and satisfactory completion of all required training, including training related to ethics, compliance, quality, and position-specific requirements.
· Understand the compliance responsibilities of your role.
· Commit to the Company’s culture of ethics and compliance. 
· Report all known or potential violations of Company codes, policies, and procedures, or of applicable laws, rules and regulations, to the Company as contemplated by the Company’s policies and procedures, including SOP-0015 (Escalation to Management on Critical Matters Pertaining to Quality and Regulatory Compliance), or through the Company’s FaceUp portal, available by telephone or online (details below). 


Compliance Hotline # (205) 354-2405
www.faceup.com
Download Faceup App using the
Passcode # KVKxxxx1842
Or scan QR Code below
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