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	Department
	 Facilities & Engineering

	Job Title
	 Mechanic, Critical Utility Systems                         
	FLSA Status
	 Non-Exempt

	Role
	 N/A

	Sub Role (If any)
	 N/A

	Reports To
	 Automation Engineer



1. Role Purpose:
(Provide a summary of the primary purpose of this role)
	· Perform routine monitoring, maintenance, and troubleshooting of critical utility systems that support GMP manufacturing and facility operations.
· Maintain compliance with all applicable cGMP, quality, safety, and regulatory requirements.
· Provide cross-functional support to production, quality, and engineering departments in a 24/7 aseptic manufacturing environment.




2. Key Duties & Responsibilities:
(Briefly describe the essential activities that are performed by this role including key duties/responsibilities. Each statement should start with a verb. Additionally, indicate how frequently it is performed)
	· Operate, inspect, and maintain critical utility systems, including:
· Clean Utilities: WFI, PW, Clean Steam, Process Air, Nitrogen
· Black Utilities: Boilers, Plant Steam, Chillers, Air Compressors, Water Softeners, Industrial Waste, Bio-Waste, and Emergency Generators
· Ensure all utility areas are maintained in a continuous state of GMP inspection readiness.
· Respond to and resolve equipment alarms, operational issues, and deviations in a timely manner.
· Perform preventative and corrective maintenance according to SOPs, OEM manuals, and regulatory guidelines.
· Support environmental monitoring and control systems (e.g., BMS/EMAS), logging and interpreting data as required.
· Assist in troubleshooting electrical systems including VFDs, pumps, and industrial power/control circuits.
· Maintain accurate documentation in CMMS and logbooks for maintenance activities, spare parts, and utility system status.
· Interpret and apply utility-related P&IDs, schematics, electrical diagrams, and technical drawings.
· Monitor contractor/vendor activities to ensure safety, quality, and scope compliance; escalate discrepancies appropriately.
· Support validation and change control efforts for facility systems and modifications.
· Recommend and implement improvements to utility maintenance procedures, reliability strategies, and PM schedules.
· Collaborate with cross-functional teams to plan utility shutdowns, equipment commissioning, and outage coordination.
· Maintain compliance with DEP, OSHA, EHS, and internal safety standards across all utility operations.
· Perform basic facility plumbing, drain maintenance, and infrastructure inspections as required.
· Other duties as assigned.




3.Typical Supervisory Responsibility:
(Identify any responsibilities the role has for supervising others)
	N/A






4. Education & Experience:
(Describe the education required for this role, including specifications, if any.  If equivalent experience or knowledge can be substituted for the educational requirements, A combination of Education and experience shall be considered.)

	Education Requirement
	Specialization (If any)

	· High School Diploma or equivalent required.
· Technical training or trade certification preferred.
	



	Experience Requirement


(Describe the experience required for this role. Identify the type of experience, number of years, and any additional comments on the experience and education requirements for the role.  Also, include any geography specific requirement that differs from experience.)
	· Minimum 3 years of experience in utility system operations, facility maintenance, or mechanical systems in a GMP, pharmaceutical, or industrial environment.

	Number of Years 
(Minimum to Maximum)
	3+ 




Technical competencies/ Certifications/ Licenses:

(Briefly describe the required competencies such as skill, ability, and knowledge an individual must possess to perform the role. Also, identify any certification or licenses required to perform the role.)
	Technical competencies
	· Strong understanding of utility systems in a regulated manufacturing setting (WFI, steam, nitrogen, compressed air, HVAC, etc.)
· Proficiency in preventative maintenance, mechanical repair, and utility systems troubleshooting
· Working knowledge of:
· Industrial electricity (e.g., motors, relays, VFDs)
· Piping and plumbing systems
· Controls/automation systems and PLC basics
· CMMS platforms (e.g., Blue Mountain, Maximo, SAP PM)
· Ability to interpret blueprints, schematics, wiring diagrams, and SOPs
· Familiarity with cGMP, FDA, and EHS regulatory requirements
· Effective written and verbal communication skills
· Basic to intermediate computer proficiency (MS Office, maintenance systems)


	Certifications
	· None required; trade certifications (e.g., HVAC, electrical, boiler operation) are a plus.

	Licenses
	N/A

	Other
	· Flexibility to work shifts, weekends, holidays, and respond to after-hours calls as needed to support utility systems.




5.Physical demand and Work environment:
(Provide details regarding the physical demands and work environment that are essential to the role)
a. Physical demands:
	· Regularly required to walk, stand, climb, bend, crouch, and work in confined spaces
· Must be able to lift and move equipment and materials up to 50 pounds
· Requires use of personal protective equipment (PPE) including gloves, goggles, respirators, and coveralls
· Must be able to perform work at heights or in variable environmental conditions (hot/cold, wet/dry)



.
b. Work environment:
	This role operates in a highly regulated, cGMP-compliant pharmaceutical manufacturing facility that runs 24/7 operations. The individual may be exposed to cleanroom environments, mechanical spaces, utility areas, elevated surfaces, confined spaces, and varying temperature or humidity conditions. Compliance with gowning requirements, PPE protocols, and strict safety standards is required at all times.



6.Compliance:
	· Comply with all Company codes, policies, and procedures concerning ethics, quality, and compliance, including compliance with applicable laws, rules and regulations, including the Food, Drug and Cosmetic Act and all associated regulations.
· Timely and satisfactory completion of all required training, including training related to ethics, compliance, quality, and position-specific requirements.
· Understand the compliance responsibilities of your role.
· Commit to the Company’s culture of ethics and compliance. 
· Report all known or potential violations of Company codes, policies, and procedures, or of applicable laws, rules and regulations, to the Company as contemplated by the Company’s policies and procedures, including PLS-SOP-0187 (Escalation to Management on Critical Matters Pertaining to Quality and Regulatory Compliance), or through the Company’s FaceUp portal, available by telephone or online (details below). 




Compliance Hotline # (205) 354-2405
www.faceup.com
Download Faceup App using the
Passcode # PLSxxxx1842
Or scan QR Code below 
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